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3anpononosarno meopemuuny mMooens YNPAGIHHA KANiManom 6peHdy ma KOHYenmyaivHy Mooeisb OYiHKu ege-
KMugHoCmi ynpasiinHsa kanimanom 6peHoy Ha po30piOHOMY PUHKY HAmMonpoOyKmis, wo epyHmyIomvCsa Ha CUCeM-
HOMY Niox00i, @ MAKOHC eKOHOMIKO-MAMeMamuyHy MOOeTb YNPAGIiHHs Kanimanom Opendy 3a Kpumepiem Makcuma-
JIHOI NPUOGYMKOBOCMI, KA AAE 3MO2Y NPUUMAMU OOIPYHMOBAHI YAPAGTIHCOKI PillleHH s 1000 GUMPAM HA CMBOPEH-
HsL [ RIOMPUMKY Kanimany 6peHdy Ha OCHOBI NPOSHO3068aHUX 0OCS2I8 NPOOaiCIs.

KntouoBi cnoBa: OpeHn, kamitan OpeHIy, YNpaBIiHHS KarliTajJoMm OpeHIy, eKOHOMiKo-MaTeMaTHdHa MOJeNb
YIpaBIiHAS KaIliTalroM OpeH/y.

ITpednocenvi meopemuueckasl MoOelb YNPAGNeHUs. Kanumaiom OpeHdd u KOHYenmyanbHas Mooelb OYeHKU
aghpexmugrocmu ynpaenenus Kanumaiom 6peHoa HA PO3HUYHOM PbIHKE HEQMeEnpoOyKmos, OCHOBbIGAIOWUECS HA
CUCMEMHOM NOOX00e, d MAKHCE IKOHOMUKO-MAMEMAMUYECKAS. MOOelb YNPAGIeHUs. KaNUManom openda no Kpume-
PUIO MAKCUMATILHOTL NPUOBLIGHOCIU, NO3GOISIOUL AL NPUHUMAMb 0O0CHOBAHHbIE YNPAGIEHYECKUE peuleHus No uzoe-
PIICKAM HA CO30aHUe U NOODEPICKY Kanumana 6peHod no npOSHO3UPOSAHHBIM 00bEMaM NPoOadic.

KimroueBsle cnoBa: OpeH, kanutan OpeH/a, yIpaBieHue KanuTaioM OpeHIa, SKOHOMUKO-MaTeMaTHIecKasi MO-
JIeTTb YIIPaBIICHHs KaruTaaoM OpeHpa.

In this publication the following models of brand equity management are suggested. theoretical model of
brand equity management and conceptual model of the effectiveness of brand equity management on the retail mar-
ket of petroleum products which are based on system approach, as well as economic and mathematical model of
brand equity management on the criterion of maximum income which helps make effective decisions concerning the

creation and maintenance of brand equity on the basis of forecasted sales.
Keywords: brand, brand equity, brand equity management, economic and mathematical model of brand equity

management.

ITocranoBka mpoGieMn. 3aroCTpeHHs KOH-
KypeHLi i CyTTeBe 3HWKCHHS POJIi MaTepialbHUX
aKTUBIB B 3a0e3MeUeHHI YCHIIHOI AisjIbHOCTI TiJI-
MPUEMCTB Ha PO3JIPIOHUX PHHKAX CHPUUUHUIN
MiJBUINEHY yBary A0 HeMmaTepialbHUX aKTHBIiB
MiNPUEMCTB SIK IHCTPYMEHTIB KOHKYpPEeHTHOI 0o-
poTe0u. 3a naHumu kommadii Interbrand y 1970 p.
MaTepiajbHi aKTMBM KOMMaHik 3abe3nedyBanu 10
70% ix Baprocri, a Bxxe y 2008 p. — 30%. 3 ogHoro
OOKy, OKpeclieHa CHTYyallis CrpUYMHeHa Hamara-
HSMU TTiIMTPUEMCTB MaKCHMi3yBaTH CBOIO BapTiCTh
3a/u1a 3a0e3neveHHs 30BHILIHBOTO d)iHchyBaHHﬂ
uepe3 (pOHAOBHI PUHOK, 3 IHIIOrO — IHTEHCHBHUM
BMKOPHCTAHHSIM IHTEJICKTYaIbHOTO KarliTajy, 30K-
peMa OpeHIoBOTro, L0 € HOTO CKIIAJIOBOIO IS 3a-
Oe3rneveHHs TPHOYTKOBOI MisITBHOCTI, 3000yTTS
MPUXHIILHOCTI CTMIOXKUBAYiB i PO3IIMPEHHS PHHKIB
30yTYy.

Barato HayKkoBIIiB Ta MNpaKTHKIB MiaTBEp-
JOKYIOTE TOM ¢akT, mo OpeHp sk 3acid iHauBimTya-
mizanii 1 audepentiamii mpomykilii y OGiMBIIOCTI
CYy4aCHUX TOBAPHUX IpyT € HaWCHIIBHIIIUM iH(pO-
pMaLiffHUM CUrHAJIOM, KOTPUIl Mponaselb MOXke
HaJlicIaTH CMOXKKUBAuy B yMOBAaX HEIOCKOHAJIOCTI
indopmManii Ha puHKy. [laHa mpoOneMaTuka abco-
JIFOTHO HE TMOSICHIOETHCS KJIACHYHUM MiKpOEKOHO-
MIYHMM aHAJII30M aKTiB TOBAPHOro OOMiHY Ha po3-
ApiGHMX PUHKAX OAHOPIAHKMX TOBAPIB, IKNM € PH-
HOK CBIT/IMX HadTOonpoayKTiB. Bianosinwo, mpo-
OsieMa yTpaBJIiHHA KamiTanom 3aco0iB iHAMBiTya-
mizanii Ta audepeHuiauii ToBapiB — TOProBUX Ta
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TOBapHUX MapoK, OpeH/IiB i T.M. MOCTa€e 3 Harajihb-
HOIO TOCTPOTOIO.

HeoOxinHicTh mnomyky HaiieeKTHBHIIINX
MOJe/Iel yrpaeiliHHS KamitajoMm OpeHay, BHUPOO-
JIEHHS HAyKOBO-OOIPYHTOBAaHUX MPOMO3HLIH 100
Horo HapolyBaHHA Ta (OpPMYyBaHHS 3aais Moja-
JIBIIOT YCIIITHOL MisTTPHOCTI BITYM3HAHUX TiATPH-
€MCTB Ha pO3/PiOHMX PUHKAX CBITIMX HadTOMpO-
JYKTiB 3yMOBJIIOE aKTyallbHICTh TIOCTABJICHOT MPo-
onemu.

IIpoGnemMamM cTBOpeHHS Ta YIpaBIIiHHS OpeH-
JIOM, PO3poOKku OpeHAO0BOI cTpaTerii ajas nianpu-
emcTBa, (OopMyBaHHS Kamitaiy OpeHIy, BUMIpIO-
BaHHS MWOro BapTOCTi, CTAHOBJICHHS OpeHI-
MEHEDKMEHTY SK HayKHd TPHUCBSYEHi, B OCHOBHO-
My, Tpaui 3apyOiKHMX aBTOpiB . Aakepa,
E. Hoximmraiinepa, K. JI. Kennepa, JI. Jletireccepa,
M. Jlinacrpoma, XK.-H. Kandepepa, A. Ennsyna,
A. Binep, T. Hinscona, /1. Jle Ilna, JI. TMapkep,
J1. ]_Uym,ua b. Bapuc, [Tx. Pennenna, b. Banekena,
E. i JI. Paiic, JI. Koyni, P. Illoy, /I. Meppika,
[1. ®enagika, V. Jlengopa, M. I'obe, U. Tlerrica,
C. Kinra, T. ITitepca, T. I'ena Ta iH.. Cepeu pociii-
CbKMX HAyKOBIIIB TMUTaHH], MO CTOCYIOThCS
YIpaBIliHHSA OpeHIOM Ta HOro KariTajioMm, BUKJIa-
neHi y nparax: B. [fomnuina, B. Tlepuii, H. Moice-
€BROT,

M. Promina, M. Cayinaenka, A. Byanuka, M. SlHeHka,
B. TecakoBa, H. Tecakosoi, A. CurHikoBa,
I. Kpunogsa Ta iH.; ykpaiHchkux — A. CTapocTiHOT,
C. T'apkaBenka, A. Boiiuaka, A. ®enopdyeHka,
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Pucynok 1 — Teopernuna Moje b nponecy ynpapJiHHSI KamiTajJoM OpeHay

O. 3o3ynboBa, O. Kenmioxosa, O. IlectpenoBoi,
C. brnomskoro, H. Poxmaniok, B. Ilycrorina,
A. MeneruHcbkoi Ta iH. [lpu 1poMy, BiICyTHICTb
€IMHOTO TEOPETUYHOrO MiAXOAY A0 MOCIIIKEHHS
nporeciB GopMyBaHHs, a TaKOX HapOLIyBaHHS Ta
YMPaBIiHHS KaliTanoM OpeHxy Ha po3apiOHHX
pHHKaX Ha(TOMPOIYKTIB yCKIANHIOE iX aHalli3 Ta
CTIPUUMHSE BiICYTHICTb /IIEBUX NPAKTHYHUX PEKO-
MeHJIallil 11010 aKTHBI3allii OpeH/I-MEeHEIKMEHTY
BITUM3HSHUX OTEpaTOPiB po3ApiOHOTO PUHKY Had-
TOTIPOTYKTiB.

Pesyabrarn. BincyTthicts  opmanizanii y
NIPaKTHLL yMpaBniHHs OpeHnamu B Ykpaini npu-
3BOAMTH O YHCJIEHHUX MPoOJeM i CpuuuHSeE ic-
HYBaHHS PsiIy HEraTUBHUX YMHHUHKIB, IO CTPUMYIOTBH
PO3BUTOK OpEeHIMHTY Ha YKpaTHCHKMX prHKaxX. B Ykpa-
THi npeBamoe (PiHAHCOBWI Ta IOPUIUYHHUI acTeKT
OLIIHKK OpeHiB, OUIBLIIICTL MiAMPUEMCTB HE MPOBO-
JIITH OIIHKY OCHOBHHX TIapaMeTPIB KarmiTary OpeHmy
Ha KOYKHOMY €Tarli HOro >KUTTEBOTO LMKITY 3 METOIO
BU3HAYEHHS CTpaTerii e(peKTUBHOTO YIPaBITiHHS HUAM.
Criendrika yKpaiHCHKOTO PUHKY BIUIMBA€E Ha BUOIp
METO/IMK OLIIHKM BapTOCTi OpEHIiB, a TOMY CKJIaj-
HO BHUKOPHCTOBYBATH 3aXiJHI METOLHMKH, ClabKo
ajlanToBaHi 10 YKpAiHCBKUX peanid. CucTeMHa
AiSTBHICTE 3 yNpPaBIIiHHA Karlitanom OpeHay Tif-
MPUEMCTB B YKpaiHi BiJICYTHS.

Kamitan OpeHlly € KOMIUIEKCHHM MeXaHi3-
MOM, a TOMY BiH BUMara€e KOHTpPOJTIO i YTIpaBIliHHS,
0 MOke OyTH peajli3oBaHO i3 3aCTOCYBaHHSIM Te-
OpEeTUYHOT MOJIeNi YIpaBIiHHA KamiTajaioM OpeHay
[6], WO rPYHTYETHCS HA CUCTEMHOMY MIAXO.i
i mMpelcTaBlIeHa HACTYMHWUMH  MiJCHCTEMaMHU:
"X"— mimpoBa mimcucTeMa (yMpaBTiHCHKUI IMKIT),
"Y" — 3abe3nedyroda migcuctema (pakTopu parlio-
HaNBHOTO JOCATHEeHHs wineit), "XY"— HopmaTuB-

HO-3aKOHO/IaBYa MifcucTeMa (BU3HAayYa€ i BCTAaHOB-
moe "npaBuna rpu" GpipMu Ha KOHKYPEHTHUX PUH-
kax), "Z"— kepyroua nigcucreMa (BigoOpaikae pea-
Jizaniro 3aranbHUX QyHKIiH ynpaiiHH OpeHaoM
Ha (OHI HArpoMajPKEHOTO MOCBiAY), IO MOXYTh
OyTH OLliHEHI NapamMeTpaMH, MOKa3HUKaMH, KpHTe-
pisSIMU YIIpaBIiHHSA KartiTaioMm OpeHmy (puc. 1).

CucremHa olliHKa ed)eKTHBHOCTl yHpaBIliHHS
Kartitanom Openny moxxe GyTH 3aificHeHa Ha vOTH-
PBOX pIBHAX — CyOcTaHLiHOMY, piBHI Oy10BH, QY-
HKLIOHYBaHHA 1 po3BUTKY. Ha piBHi cyOcTaHmii
BinOyBa€eThCs iarHOCTYBaHHS CTaHy OpeHIOBOT
"ITHK" [5]; nHa piBHi OynoBu — ii cTpykTypH (edek-
Ty, CTBOPEHOTO KOMIOHEHTAMH iIEHTUYHOCTI Ope-
HAY); Ha piBHI (byHKLuoHyBaHHﬂ OLIiHIOETBCST KOM-
IUIEKC TMOKa3HUKIB "310poB’s" OpeHay (iHAEKCIB
OpeHny), Ki Jat0Th MOXKITUBICTE BU3HAUMTH Xapak-
TEp B3aEMO3B’SI3KY MiK OPEHIOM i WOro CroKHBa-
YaMH, a TakoXK BiIOOpaXaroTh SKICTh 1 JUHAMIKY
TAKOTO B3a€MO3B’SI3KY; Ha PiBHi PO3BUTKY — BUBYA-
€TBbCS JKUTTEBUI LMK OpeHAy 1 BU3HAYAIOTBCS
TIPIOPHUTETH PO3BUTKY OpeHmy (puc. 2).

Baxuimeoro  mepeaymMoBoo  ehekTHBHOTO
YNpaBIiHHS KaniTajaoMm OpeH/y € BU3HaYeHHs HOro
o0cATy K CKJIaIOBOi iHTENEKTyallbHOTO KaIliTalmy
MiNPUEMCTRA.

OCKiNBKM  OTPUMaHHS MaKCHMAJIbHOTO TIpH-
OyTKy — OCHOBHA MeTa JisuIbHOCTI MiANPUEMCTBA,
TO KPWTEPIEM ONTUMAIILHOCTI 00CATY Kamitamy
OpeHIy € MaKchMizallis MpUOyTKY.

Posrnsaemo cutyamiro, Ky Qopmarizyemo
€KOHOMIKO-MaTeMaTUIHOI0 MOJEJUTI0, a caMme, KO-
JIM KOMIaHis BUPOOJIsie/Mpoaae OAHOPiIAHUN TO-
Bap/MPOJYKT, MOMUT Ha SKWH € BUMAJKOBOIO BEJIU-
guHoto. Kamitan OpeHny, HeoOXimHuii mis 30yTy
MPOAYKIl, TIO3HAYMMO uepe3 ¢, BUTPATH,
MOB’si3aHi 31 CTBOPEHHsIM KariTaiy OpeHay, — BU-
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Pucynok 2 — KonnenryajsbpHa Mozaesib oniHioBanHs ¢)eKTHBHOCTI YIIPABJIIHHS KAITAJIOM OpeHIy

OpeHIy, SKi BKJTIOYAIOTHCS Yy BUTpaTd Ha 30yT
npoaykuii, — n(q). Ilpu ubomy Butparu m(q)
MOHOTOHHO 3POCTalOTh 3i 30iNBLIEHHSIM ¢, a BU-
Tpatd n(qg) — MOHOTOHHO CMaaalTh MPH 3pOC-
TaHHi g [4].

Slkio miHy peastizaiii MPOAYKIil MO3HAYUTH
yepe3 ¢, TO HEOOXimHO, 1100 CrpaBmKyBaaacs
YMOBa OTpHUMaHHs TPUOYTKY:

¢>n(q). (1)

Mopens ympapJliHHS KariTalioM OpeHIy 3a
KpUTEpieM MaKCHUMallbHOT TNpPUOYTKOBOCTI Oyay-
€TbCsl, BUXOJISIUM i3 TAKUX MPUMYLICHb!

1) xamitan OpeHIy ¢ BBaXaTUMEMO Herepeps-
HO0, TOOTO HECKiHUEHHO TIOLTBHOIO BETMUHHOIO;

2) BUTpaTH, TIOB’A3aHi 31 CTBOPEHHSM Karlita-
ay 6penmy m(qg) DOUITBLHO BBaKATH MOHOTOHHO
3pocTatoyoro AudepeHLiHoBaHo QYHKIIE Bi ¢ ;

3) BUTpaTu Ha MIATPUMKY OpeHAy, sKi BKITIO-
4aroThCs y BUTpaTH Ha 30yT npoaykuii n(q), Oy-
JIyTh THM MeHIIi, YuM e(eKTHBHille OpeHa mpa-
LIIO€ Ha PUHKY, OTKe, 1(q) BBaXaTMMEMO MOHO-
TOHHO CMAAHOK AndepeHLiioBaHol0  ByHKLI€
Bifl Kamitanmy OpeHmy;

4) obesr 30yTy Takoxk OynemMoO BBaKaTH Herle-
PEPBHOIO BEJTMUMHOIO, SIKa BUMIPIOEThCS Y JIITPaXx;

5) MOMUT Ha TPOAYKLiI0 p BBAKATUMEMO
HeTepepBHO PO3MOIIICHOI0 BHUIAJKOBOKO BEJINYH-
HOIO;

6) MiANPUEMCTBO 3a3HA€ I0JAaTKOBHUX BTPAT 3a
KOXKHY OJIMHMIII0 HE3aJl0BOJICHOTO MOIMUTY B PO3-
Mipi 7, YMOBHMUX OJWMHMLb; SKLIO X TOMUT He
OXOMWUTb BCHLOTO 00CATY MPOAYKLIT, TO J0JaTKOBI
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CTAHOBJIATH #; YMOBHUX OJMHHUIIb;

7) CTaOUTBHICTE LIHU HpOHyKui'l' (He3anesxHo
BiJl MiCILsl [IPOZIXKy B MIEBHOMY TIPOMIXKKY Hacy).

36yT V OIMHULb nponyKuu notpeOye 3arpaT
y posmipi z =m(q)+vn(q), i, AKIIO TOMUT Tex
CTaHOBUTh V OJMHHIIL, TO MPUOYTOK Oyzae BUpa-
JKaTUCS BETMIUHOIO:

S =v(c—n(g))-m(q). 2

SIKIIO MOMUT Ha MPOAYKLIIO HEJAeTEPMiHOBA-
HUIi, a BUMAJIKOBUI1, TO BUTPATH MOXYTh 301JIbIIN-
THCS Ha BeJIMUMHY 7, (V — p), Ko p <V, ToOTO
Ha 30MTKH, TOB’s3aHi i3 MOXJIMBUM HaJTUILIKOM
nponykuii, abo Ha BenmuuuHy 7,(V— p), SKIIO
Vv < p, ToOTO Ha BTPATH Bijl HE33I0BOJICHOTO TO-
MUTY.

3nilicHUBIIM HEOOXiJJHI MepeTBOPEHHs, OTpH-
Ma€eMO MOJIeTTh YTIPaBIIiHHS KariTajaoM OpeHmy, 0
Jla€ 3MOTY BHM3HAUWTH ONTHMAIIBHUH pPO3Mip BiKe
CTBOPEHOTO KariTay OpeHay, AKuii HeoOXiTHO
BKJIACTH, 100 3a0e3MeunTH NIeBHUM piBeHb 30yTY,
B TAKOMY KiHLIEBOMY BUTJISIZI:

(v=p)V+ p1)+2v(py —v)
m

n

(3)
2(p2 = p1)
Je: ¢ — Kamitan OpeHIy, HeoOXimHWH IS 30yTy
NPOIYKLUii; 7 — BUTPAaTH Ha TMIATPUMKY OpeHny;
Pi- P> — MeXi PIBHOMIPHO PO3MOJiIEHOro TOmHTY;
v — 30yT npoaykuii; m — BUTpaTH, MOB’A3aHi 3i
CTBOPEHHSIM KariTaily OpeHay.

Ipuknaag 3acrocyBanHs moaetai. BukoHae-
MO pO3paxXyHKH 3riJHO 3aNpoONoOHOBAHOI MOAeNi
Ans 6peHz[y "OKKO". 3okpema, 3a obcsry peasi-
3auii cBiTIMX HadTonponyktie y 426200 nitpis
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Ta6auuns 1 — PozpaxyHok onTHMAaJIBLHOTO po3Mipy kamitaxy 6peray ""OKKO"

Ilapametpnu 3HaveHHA 3HaveHHA 3naveHHs 3naveHHs
OG6csar npoaak, J. 426200 500000 100000 426200
Haiimenmmii monur, 1. 100000 100000 100000 100000
Hatipuiuii nomnwmr, J. 500000 500000 500000 600000
KoedimienT 3mMiHHMX 3aTpaT 1,0E+05 1,0E+05 1,0E+05 1,0E+05
KoedinienT nocriliHux 3arpar 1 1 1 1
OnrumalibHul po3mip kamira- 171,228,49 173,205,08 100,000,00 178,827,73
ny OpeHfy, TUC. TPH.
3MiHHI 3aTpaTH, THC. TPH. 0,58 0,58 1,00 0,56
[Mocrilini 3aTpaTy, TUC. TPH. 171228.,49 173205,08 100000,00 178827,73
JITPIB MapKeTOJIOraMu MminpueMcTea 0yji0 BU3HA- Jimepamypa

4YEHO, L0 MiHIMaJIbHUI MOMUT Ha npoz[yKui}o cra-
HoBUTE 100000 stiTpiB, a MakcumatbHuA — 500000
miTpiB. 3rigHo i3 ¢opmynoio (3), ONTUMAIbHUIA
po3Mip kamitamy OpeHmy mopiBHioe 171228,490
THC. TPH.

[lpn 36inbenni obcsry mpopaxy m0 Bepx-
HBOT Mexki, TooTo 10 500000 J'[lTplB i 3a HE3MIHHO-
CTi pellTH MOKa3HWKIB po3Mip Kamitaly OpeHmy
craHosutume 173205,080 Tuc. TpH.; mpu 306inb-
HIeHHi Mexi BepXxHboro nonuty a0 600000 miTpis
po3Mip kanitaiy 6peHay craHoButume 178827,730
THC. TPH.

IIporpamMua peanizarmiss Mopedi
Excel 3Benena no tabnumi 1.

3acobamu

BucxoBkH. Tak¥M YMHOM, HAMU 3aMpPOINOHO-
BaHO TEOPETUYHYy MOJENb YIpPAaBIiHHS KamiTaJloMm
OpeHAly Ta KOHLETITYallbHY MOJEIb OLHKH edek-
TUBHOCTI YNpaBJliHHSA KamiTaqoM OpeHIy Ha pos-
ApPIOHOMY PUHKY HA(TOMPOMYKTIB, a TAKOK €KO-
HOMIKO-MaTeMaTHYHy MOJEIb YNPaBJliHHs KarliTa-
JoM OpeHAy 3a KpUTepieM MakcuMalbHOI MpuOyT-
KOBOCTi, sIKa Jiae 3MOTY TIpHiMaTH OOIpyHTOBaHi
YIPaBIiHCBKI PillIeHHS IIIOI0 BUTPAT HA CTBOPEHHS
i MATPUMKY Kamitaiy OpeHay Ha OCHOBI MPOTHO-
30BaHUX OOCSTIB MPOJAXKIB.
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